The Jordan Post (JPC) has been at the forefront of the modernization process of the Kingdom
since its creation. JPC has a reach for all communities in Jordan through 356 postal offices.
Mansour A.Malhas, Director General of JPC mentions “We have been the ambassador of
Jordan since 1921. Jordan Post is redefining the normal mission of a post office company and
has put a high emphasis on reaching to all communities in Jordan. “

A good example of this commitment is the steps taken by JPC when partnering with the
banking sector to help communities have access to secure payment services. Mr. Malhas adds
“We are establishing agreements with banks so that people in rural areas will have more
access to modern services such as the payment of bills for example”.

One of the key achievements and mission of the Jordan Post has been the reach of ICT to all
communities in Jordan. In collaboration with the private sector, Jordan Post has helped
improved the connectivity of rural areas and will also monitor the delivery of PC. Mr. Malhas
states that: “We are interested in establishing an agreement with a company to develop the
network in rural areas. China is facing the same challenge and | am sure Chinese firms will be
interested in this partnership”.

Mr. Malhas concludes “JPC is the community center of Jordan and the window to any e-
government initiative .We need to keep on track with our leadership and fulfill their wish of
modernization and prepare ourselves to tackle the free market economy”



